
UK Rada Guarantee

Your product has the benefit of our manufacturer’s 2 year guarantee which commences from the date of purchase. In the case 

where the product commissioning has been conducted by the UK Rada Service Team the product guarantee period will be 5 

years commencing from the date of commissioning.

When you choose Rada, you can be sure of getting the level of service you’d expect from the global experts in shower and washroom 

controls, which is why we now offer an extended guarantee option when you choose to have your product commissioned by our 

maintenance professionals.

This extension guarantee will complement our Specialist Service Packages, part of an enhanced Rada service provision. 

Rada has a trained team of national service and maintenance professionals to ensure the smooth running of its taps, showers, 

washroom controls and integrated systems. Rada’s service team are able to offer both ongoing maintenance and rapid repairs, 

minimising the risk of breakdowns, safeguarding end users and offering peace of mind for your facilities managers.
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All shower fittings are guaranteed for a period of 1 year commencing from date of purchase or from date of commissioning when 

commissioned by the UK Rada Service Team. Within this guarantee period we will resolve defects in materials or workmanship, free of 

charge by repairing or replacing parts or product as we may choose.

This guarantee is in addition to your statutory rights and is 
subject to the following conditions:  1.The product must be 
installed and maintained in accordance with the instructions 
given in the relevant installation and user guide.  2.Servicing 
must only be undertaken by our appointed representative. 
Please note that if a service visit is required the product must 
be fully installed and connected to services.  3.The company 
reserves the right to alter product specifications without 
notice.  4.For shower fittings or consumables we reserve the 
right to supply replacement parts only.
For full terms & conditions please refer to your product’s 
Installation & User Guide.

Rada’s Commissioning Service is available across our full range of 

mechanical and digital products.  It provides accurate product set 

up and confirms correct site and installation parameters for safe 

operation of installed products.  Taking up this service enhances the 

product guarantee from 2 to 5 years and allows us to start the period 

from date of commissioning


