
Fully functioning thermostatic mixing valves 
(TMVs) are an important part of hygienic, safe 
and efficient washrooms. They’re integral to:

• Avoid potential for scalding

• Optimum user comfort 

•  Effective infection control and  
targeting bacteria 

• Keeping energy and water costs down

• Complying with regulations

TMVs should be checked at least every year  
to ensure they’re performing at their best. 
Especially because it’s not always obvious 
when a valve isn’t working as it should be.   

Rada’s TMV Health Check Service* is our 
cost-effective plan that will get your TMVs 
back to full health and includes:

• Valve inspection

•  Access to Rada’s service and  
specification specialists 

• Exclusive spare part discounts

• Extended hours call-outs

• No requirement to enter a contract

This service also offers access to our 
extended guarantee option. If Rada checks 
your valves up to 12 months after their 
installation, you’ll receive a free one-year 
extension to your current warranty. 

TMV  
HEALTH CHECK SERVICE

Find out how we can help you deliver better washrooms for your users. 
Contact us for a free quote or to enquire about a site survey on 0344 571 1777 
or radacustomerservices@mirashowers.com

*For a service plan that’s tailored 
for healthcare and HTM 04-01 
requirements, contact Rada 
using the details here. 
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